Putting children first: parenting plans : a planner for separating parents by unknown
Putting children first
A guide for separating parents
I love m
y daddy
I love my mum
dad 0 me 7
mummy reads us stories 
DR
AF
T
DR
AF
T
A guide for separating parents Putting children first 1
Putting children first
A guide for separating parents
DR
AF
TContents Introduction  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3Using the guide and planner  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4
Communicating successfully  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
Planning your child(ren)’s future  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
Making contact work  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Negotiating your own solution  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Templates  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
Order by consent  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
Changing circumstances . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
Distance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
50:50  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15
Teenagers  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
Mediation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
Domestic violence  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22
Maintenance issues  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24
Living arrangements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26
Staying in contact . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27
Religious and cultural upbringing  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
School and out-of-school activities  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29
Holidays  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30
Health  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
Other arrangements  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
Changes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33
Money checklist  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34
What next?  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35
How Contact and Residence are decided in the Courts  . . . . . . . . . . . . . . . . . . . 36
Getting help and advice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40
2 Putting children first  A guide for separating parents
DR
AF
T
DR
AF
T
A guide for separating parents Putting children first 3
This guidance for parents has beendeveloped by the Government 
based on the current law, informed by
the experience of many specialists and
practitioners in family work.
The end of a relationship can be very distressing 
for everyone involved. This is especially true for
child(ren) – who may feel loss, anger, sadness and
even guilt.
All parents want the best for their child(ren), but
when relationships break down it can be difficult 
to agree on how child(ren) should be cared for.
Where the process of separation is handled well,
the adverse impact on child(ren) is lessened. Where
separation goes badly and, in particular, where
child(ren) are drawn into potential conflict, then the
effects can be profoundly damaging for child(ren).
Evidence shows that child(ren) in this situation are
likely to do less well in life. They are more likely to
do less well at school, to truant or to run away from
home. But these risks can be reduced if parents can
resolve parenting issues in an amicable fashion.
Provided they’re safe, it’s vital that your child(ren)
have the freedom to know and to love you both.
Putting aside the hurt caused by your separation 
and discussing what is good for your child(ren) is 
not easy. But your child(ren) need it. It’s vital that your
child(ren) have the freedom to know and to love you
both and to know that you will love them without
being drawn into your problems and arguments.
Introduction
Even if you’re no longer together your child(ren)
need to see that you are able to co-operate in
making the necessary arrangements for them.
This guide and plan is designed to help. It contains
information to help you discuss your child(ren)’s
needs and plan a way forward, though it doesn’t
tell you what to do. Because each separation is
different, the best people to take these important
decisions are you and your ex-partner.
In deciding the arrangements, there are some key
principles you can start from:
■ Your child(ren)’s welfare must be the paramount
consideration;
■ Your child(ren)’s welfare is best promoted 
by a continuing and constructive relationship 
with both parents, as long as it is safe for 
all concerned;
■ Both parents have a responsibility to ensure 
their child(ren) has constructive contact with 
the other parent;
■ Collaborative agreements made between
parents should be favoured; they are likely to
work better than those arrangements that flow
from court-based resolutions;
■ Whatever arrangements are agreed should be
flexible, to take account of changing
circumstances and your child(ren) growing up;
■ The wishes and feelings of your child(ren) should
be considered and taken fully into account.
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Using the guide and planner
The guide contains a set of templates which 
seek to show in practice the sort of contact
arrangements that work well for child(ren) of
different ages and circumstances. The guide and
plan are widely available – in solicitors’ offices as
well as through advice and mediation services.
They make clear, in practical terms, arrangements
that are generally beneficial for child(ren). They 
are intended to be used as practical aids, both 
by parents themselves as well as by solicitors,
conciliators and mediators, to assist parents to
reach reasonable agreements. They also seek to
illustrate what might be decided if disagreements
between parents are heard before the courts.
If you have questions about any section of the
guide, or you aren’t able to work things out directly
between yourself and your ex-partner, you can seek
help from friends, family, a family mediator, a
counsellor or a solicitor. The “Getting Help” section
contains useful contact information.
As well as this guide, your foldercontains a plan. Your ex-partner 
will need to have his/her own set. The
plan is designed to help you and your
ex-partner think about the issues you
need to cover in agreeing arrangements
for contact with your child(ren).
Both you and your ex-partner can fill out one 
copy of the plan, sign it if you wish and each 
have copy. Remember that whatever you agree,
you will need to revise the plan from time to 
time as the child(ren) grow older and situations
change. It is not intended to cover money matters
in detail although it does include a checklist.
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Communicating successfully
When talking to each other:
■ Think about when, where and how often you
are going to discuss things.
■ Show respect for each other’s views.
■ Try to support each other as parents in matters
such as discipline or the child(ren)’s education.
■ Try to focus on what your child(ren) need and
your continuing responsibility to them, rather
than the difficulties of your past relationship.
■ Try not to row or criticise each other in front 
of your child(ren).
■ Remember that we all make mistakes, and 
just because one particular topic provokes a
row, it does not mean that you should give 
up talking altogether.
When talking with your child(ren):
■ Explain your plans clearly and what effects
these will have.
■ Avoid blaming each other or your child(ren).
■ Try to reassure your child(ren) wherever possible.
■ Show your child(ren) that you support each 
other as parents, even though you can no
longer live together.
■ Child(ren) react differently to separation or
divorce, so make time to talk to each child(ren)
separately, as well as together.
■ Above all, discuss any arrangements with your
child(ren) and listen to their views.
It can be hard to sit down and talk aboutthe future of your child(ren) when the pain
of separation is fresh. If you can though, it
can benefit both you and your child(ren).
It can help avoid misunderstandings and prevent
problems further down the line. More important, it
will show your child(ren) that they are important to
you and that you both want what is best for them.
Try to focus on what your child(ren) needs – not on
what you feel about your ex-partner.
Try to recognise that child(ren) usually need and
want to feel loved by you both and to have both
of you actively involved in their lives. They do not
want to lose a parent.
The following are some tips that other parents
have found worked for them.
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Planning your child(ren)’s
future
If one of you enters a new relationship, you will
need to handle this matter sensitively, in order to
deal with any insecurity that the child(ren) might
feel. They might be anxious that they will be less
important to you and be loved less.
Involvement in planning
Child(ren) need to feel involved in decisions about
their future. Child(ren) value having their individual
needs and wants acknowledged and their views
taken into account.
If decisions are made against their wishes, they
need to have the reasons explained to them.
To do this, try to give a clear and honest
explanation, and tailor it to their age so they
understand what is happening.
Finally, remember how confusing a time this can 
be for child(ren). While they need to be involved,
they shouldn’t be forced to express a view – for
example, on which parent they prefer to live with.
Nor should they be made to feel like they are
responsible for the decisions that are taken.
While each child(ren) is different andneeds treating as an individual, there are
some general points that will help you plan.
Keeping in touch
Child(ren) benefit from having a good relationship
and regular contact with both parents where it is
safe. They will usually need to keep in touch with
their wider family (like brothers and sisters, stepfamily,
aunts, grandparents, etc.) and with family friends.
Helping this to happen shows them that they are
loved and supported. It also helps them understand
their family history and origins so they have a better
sense of who they are and where they are from.
Regular contact on a day-to-day basis can be
through e-mails, phone calls and text messages.
Stability and change
Child(ren) can find change, even small change,
difficult to deal with, especially when they are young.
They benefit from stability and routine – in their
relationships with family and friends, in their living
environment, at school, and in clubs and activities.
However, as child(ren) grow older, their needs
change. This means that some change is inevitable
in the pattern of their relationship and contact with
both parents. Where possible, try to look ahead and
discuss the impact of change – with your child(ren)
as well as with each other.
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Making contact work
For example, young child(ren) might benefit more
from shorter, more frequent contact. As child(ren)
grow, longer periods together are an important
way of helping a parent and child(ren) to deepen
their relationship. Overnight stays, where possible,
are particularly valuable because they help the
parent and child(ren) to relax and spend time
together in an ordinary environment.
Your child(ren)’s feelings
Once arrangements have been made, you should
try to stick to them. Last minute changes, late
arrivals or cancellations can be especially upsetting
for your child(ren).
It is also possible that, on occasions, a child(ren)
might not wish to go on a contact visit. If possible,
you should try to understand why and then discuss
the reasons with those involved. You should
actively support contact with the other parent.
Child(ren) need a good continuingrelationship with both their parents.
Regular, substantial contact with both
parents has to be in their best interests,
however angry you may feel with your ex-
partner. Spending time with both parents is
vital to maintain a good relationship with
their child(ren).
While they are meant to be enjoyable, there’s 
no doubt that, at first, they can be stressful.
However, if you persevere with them, they can 
be tremendously beneficial.
Whatever form contact takes, it’s best to establish a
regular pattern as soon as possible after separation.
This helps the child(ren) have a continuing relationship
and minimises any sense of loss and disturbance.
Whilst what is best will vary according to
everyone’s circumstances, the Government believes
many parents will benefit from some indication of
what works well for child(ren) of different ages and
circumstances. You are not starting from a blank
sheet of paper.
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Negotiating your 
own solution
The following templates are intended to act as a
starting point. Based on the types of arrangements
that have worked for other parents, they can give
you indications and ideas for what may work best
for your child(ren). While the form of contact will
vary with the needs of the child(ren) and
circumstances, a typical arrangement for a child(ren)
of primary school age might be for a child(ren) to
live at one parent’s home and to spend alternate
weekends, a mid-week visit, alternate special
occasions (such as birthdays) and extended time
during the school holidays with the other parent.
Arrangements will vary for young child(ren),
teenagers and parents who live some distance from
one another. Day-to-day contact can be maintained
with e-mail, text messages and telephone calls.
The guide and planner might also be useful in
mediation sessions and with family solicitors.
The next sections of the guide cover someof the practical issues that you will have
to consider when planning your child(ren)’s
future together. The questions in each
section also appear in the planner.
We suggest that you read through the issues 
and make a note of your thoughts so you can
discuss them with your ex-partner before you fill 
out the planner.
Co-operative parenting arrangements are essential
to promoting the best interests of the child(ren).
This approach is likely to result in child(ren) feeling
comfortable in both parents’ homes.
Child(ren) need to know that both parents love 
them and care for them. Regularity and commitment
are important.
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Template 1 Order by consent
Mary’s response was to apply for a residence order
and to resist Joe's application for face-to-face
contact between him and Alice.
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TSummary of caseThe acrimony of the parents’ split meant that contact between father and daughter ended
altogether for a few months. Conciliation underpinned by a court order enabled contact to 
be re-established.
Family separation
Joe and Mary are divorcing after seven years of
marriage. They have just one child – a five year old
daughter called Alice, who has been attending a
local primary school for just over a year. Before the
split Joe and Mary both looked after Alice as Joe
worked early shifts and Mary worked late ones. Joe
looked after Alice in the evenings after school while
Mary got Alice up and ready for school each day.
Joe moved out of the family home and rented a
small flat a mile away. Mary felt very bitter towards
Joe as the break up was caused by the fact that
Joe had begun an affair with another woman,
though this has now finished. After Joe left, Mary
would not let him see Alice, but only to speak her
on the phone.
Family Justice involvement
This led Joe first to seek legal advice. Mary had
refused to meet Joe with a mediator, so he applied
to the court for a contact order. This meant that
Joe did not see Alice for nearly three months.
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Does my child need something similar?
Post-separation living arrangements that result in
both parents’ being within easy reach of their
child’s school are very helpful in enabling parents
to provide stability and continuity. Though initial
hostility is common, especially where one of the
parents has begun another relationship, it is often
possible to work things out after the initial distress
and hostility have reduced.
At the first court hearing, the judge told the couple
that he wanted them to go to in-court conciliation
with a CAFCASS (Children and Family Court
Advisory and Support Service) officer. By this time,
Mary was less angry with Joe and was aware that
Alice was missing her dad. Even so, because Joe
had had so little contact with Alice, she was only
willing to agree that she could visit to start with,
but not stay overnight, not least because Joe’s flat
was only a bed-sit.
The CAFCASS officer had separate meetings with
both Joe and Mary, before bringing them together
again, accompanied by their solicitors, where the
couple agreed a plan that would lead to Joe
having Alice to stay every other weekend as well as
two evenings in the week. Mary was finding it very
hard to sort out child care because of her late
shifts and this arrangement was helpful for her.
Outcome
Despite the fact that the couple were reaching
agreement, there was still some lack of trust
between them, though they were able to agree
that they should seek an ‘order by consent’ from
the court, which meant that what they had agreed
would be written down. As it turned out, the
couple were generally able to stick to the terms of
the court order and Alice seemed much happier
now that her parents were talking to each other,
without arguments, and were even able to go to
school parents’ evenings together.
Template 2 Changing
circumstances
DR
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TSummary of caseThe parents, who had a baby by ‘accident’, never lived together. Contact worked well for two
years, until the father began a new relationship. CAFCASS involvement enabled the parents to
re-establish good contact arrangements.
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Family separation
Kevin and Amy have never been a couple but had
been friends for many years. However, a short fling
led to the birth of their son, Christopher.
Before Christopher was born, Kevin and Amy
agreed they should both be involved in his
upbringing. They agreed, however, that it would not
be in their child’s best interests if they were to
commence a relationship just because of the baby.
Amy continued to live in her rented flat and they
agreed that Kevin would continue living at his
parents’ house. As they lived near each other,
Kevin’s contact arrangements to see Christopher
were kept informal and it worked well for them all.
Amy would phone Kevin if she needed help with
the baby and Kevin would often drop in after work
to see them. However, when Christopher was two
years old, Kevin began a relationship with a new
girlfriend and this affected the good relationship
he had with Amy.
Family Justice involvement
Amy was worried that Kevin would not be as
reliable as he had previously been and wanted to
limit his contact to every Saturday night and
alternate Wednesdays. This meant that she would
know what to expect and wouldn’t have to worry
about being let down. Kevin felt this was unfair,
as previously he had seen his son up to five times
a week. He would also struggle to look after
Christopher on set Wednesdays as he worked late
most week days. Every discussion about contact
turned in to an argument, with Amy saying Kevin
could not see his son and have a girlfriend. Kevin
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Kevin on a Saturday night, as they both wanted.
On the alternate Wednesdays, Kevin’s mother would
look after Christopher while Kevin was at work,
freeing up a week day for Amy. Amy also said Kevin
could continue to drop in after work on some week
nights, but was still concerned he might make
these arrangements in advance and then break
them in favour of his girlfriend. Both agreed Kevin
should just ring on the day and, if it suited both,
he could visit Christopher. If it was not suitable,
Kevin could talk to Christopher on the phone
instead. As previous informal arrangements had
worked well, and as the CAFCASS officer had been
successful in getting Kevin and Amy to focus on
what would be best for Christopher, instead of
what was fair for them, they together agreed that
Kevin should ask the court for permission to
withdraw his application for a contact order.
Does my child need something similar?
In-court conciliation helped both parents to focus
on their child without letting feelings about Kevin’s
new relationship lead to arguments. It meant they
were able to avoid a lengthy court process that
may have further worsened relations between
them, and affected Christopher’s relationship with
both his parents. Where parents are able to
communicate with each other, informal
arrangements can be made to work at least as well
as those that might fall within the terms of a court
order. They can more easily be adapted as
circumstances change.
sought legal advice and applied to court for a
contact order, to see Christopher every Saturday
and on two weekday evenings, which would not be
rigidly fixed, after work.
Kevin and Amy were given an appointment at the
court and the judge asked a CAFCASS officer to
speak to them. The CAFCASS officer recognised that
the arrangements wanted by each parent were not
too different, and that the main problem was that
they could not agree, as emotions were running
high about Kevin’s new girlfriend. Amy admitted she
was upset by Kevin’s new relationship and was
worried that she would no longer be able to rely on
Kevin’s support. Amy also thought it would be fairer
if Kevin also looked after Christopher on a week day
too, rather than only after work, as she spent every
day looking after the child and was denied the
opportunity of doing much paid work.
The CAFCASS officer helped Amy to realise that
limiting the contact between Kevin and
Christopher would not be in their child’s best
interests as Christopher was used to seeing his
father most days. Kevin assured Amy that his son
would always be his priority but that it was
unreasonable to ask for contact arrangements that
would jeopardise his job, such as week days.
Outcome
With the help of the CAFCASS officer, they reached
an agreement that Christopher would stay with
Template 3 Distance
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court involvement, it was decided that she should live with her mother, but spend every other
weekend and half of the school holidays with her father. He also rings her regularly.
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Family separation
Des and Rachel lived together for ten years, and
have a seven year old daughter, Holly. Des has
always done shift work locally while Rachel stayed
home to look after Holly. Rachel recently decided
she wants a career of her own, and after a lot of
looking, was offered a job in a firm forty miles
away from where they lived. Des refused to move,
and they eventually decided to separate.
Rachel moved out and rented a flat near her new
job, taking Holly with her and starting her in a new
school. Des objected to this, but was persuaded
that it would be best for Rachel to go with Holly
because his irregular working hours would make it
difficult to look after Holly on his own. After the
separation, Des found that his shift times made it
very difficult for him to find time to visit Holly, and
the cost of the journey also made regular visits
difficult. Des tried to persuade Rachel that Holly
should live with him, because her new job – and
better pay – made it easier for her to visit regularly
than for him, and promised he’d rearrange his shifts
to fit around Holly’s needs, but Rachel refused, and
Des gradually began to lose contact.
Family Justice involvement
Des sought advice from a solicitor, and decided to
apply to a court for a residence order, on the
grounds that it would be easier for Rachel to visit
than it was for him, and Holly could live where she
had grown up.
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While he was disappointed that the residence order
wasn’t made in his favour, Des was pleased that
once the order was made, he was able to see more
of Holly, and to play an active part in her life. Holly
is more settled at school and is comfortable with
her new routine. In addition, Des made sure that he
telephoned Holly every day after school, so that
speaking to him became a regular feature of her
bedtime routine. Though, at first, Rachel was
unsure that Des would be reliable about phoning,
she found that he did ring every night and that
Holly benefited from the regular contact.
Does my child need something similar?
Deciding on what arrangements are best for
children after separation is always complicated, but
especially so when the parents live a long way
apart. In these circumstances, many parents find it
easiest for each child to live primarily with one
parent and go to school nearby, but to regularly
stay with the other parent at weekends and
through the holidays, with frequent contact by
telephone in the times in between contact visits.
By this time, Holly had been enrolled at her new
school, and living with her mum for six months,
which had become nine months by the time of 
the first court hearing. The judge asked them to 
try mediation to resolve the difficulty before
moving the case any further, to which Des and
Rachel agreed.
Unfortunately, even with the mediator’s help, they
weren’t able to come to an agreement, though
mediation did help them to see that there were
real difficulties for both of them in whatever they
decided, and to recognise that they needed a
solution because of the distress their arguments
were causing Holly.
Outcome
Because they couldn’t reach an agreed position on
their own, or even with a mediator’s help, Des and
Rachel returned to court and the judge finally
decided to award residence to Rachel, because he
was conscious in particular of the fact that by this
time Holly was settled in her new home and school.
The court recognised, though, that Holly had a very
strong relationship with her father, and made a
contact order to say that Holly should stay with her
father every other weekend, as well as for half of
the school holidays. The parents agreed to share
the costs of transport for Holly.
A guide for separating parents Putting children first 15
Family separation
Ruth and Martin were married for fifteen years but
are divorcing. They have two children, Rebecca
aged 10 and Charlotte aged 12. Rebecca attends a
primary school near the family’s home, and
Charlotte attends a secondary school also nearby.
At the time of the girls’ births, Martin’s work
allowed only one week paternity leave. Since 
then, he has worked long hours and so the girls
have spent most of their time with Ruth, who
works part-time.
Martin was often away from home for work. Ruth
had an affair with another man which caused
Martin to ask for a divorce. Both blame each other
for the breakdown of the marriage. Since he split
up from Ruth, Martin has taken a new job that
allows more flexible working. Both Ruth and Martin
want to have their daughters living with them 
full time.
Family Justice involvement
Both Ruth and Martin sought legal advice. Their
solicitors encouraged both to attend a session with
a mediator. The session started well, with both
parents focussing on what arrangement would be
best for the children. However, the mediation
ended up in disagreement as Ruth thought the
girls should stay with her, and Martin thought they
should move to be with him.
Template 4 50:50
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order made by the court enabled the family to establish an equal sharing of parental
responsibilities. This was made easier by the parents’ working arrangements and the fact they
lived close to each other.
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judgment at first, they managed to work out
arrangements which suited their children. The girls
spent Sunday morning to Wednesday after school
with Ruth and Wednesday evening to Sunday
morning with Martin. This fitted well with Ruth and
Martin’s jobs. They agreed that they would need to
talk to each other and to the girls regularly to see
how this arrangement was working out. This
arrangement also operates in the school holidays,
apart from when the children go away with one or
the other of their parents. Rebecca and Charlotte
were happy with the way things worked out,
especially as it meant that they were able to keep in
touch with their friends, whichever parent they were
with, and not miss any of their after-school activities.
Does my child need something similar?
Finding a way to have equal time with children can
be difficult. Making a success of arrangements like
this depends on parents’ jobs, location and the
suitability of their homes, proximity to children’s
schools and what the children want.
Ruth’s solicitor advised her to apply for a residence
order. Martin responded by also applying for a
residence order. The judge asked a CAFCASS
practitioner to talk to the family and report back to
the court on how Rebecca and Charlotte’s best
interests might be met. The CAFCASS officer spoke
to Ruth and Martin, who both said that the
children would be better off living with them. The
CAFCASS officer also spoke to Rebecca and
Charlotte who didn’t want to choose between their
parents as they loved them both, and wanted to
spend time with both of them. The girls also said
that their Dad had just got a new job so that he
could spend more time with them and they had
been looking forward to seeing him more, not less.
Outcome
Taking the CAFCASS report, the views of Ruth,
Martin and the children into account, the judge
made a joint residence order. This would work as
both Ruth and Martin lived near the girls’ schools
and had room for the girls to stay in their houses.
Although Ruth and Martin both resented the
A guide for separating parents Putting children first 17
Family Justice involvement
Feeling frustrated with the lack of agreement,
Susan sought advice from a solicitor, and decided
to apply to the court for a residence order to have
the children come to live with her. David in turn
Template 5 Teenagers
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TSummary of caseThe teenage children of this separating family took a lead in proposing a settlement that
showed their loyalty to and concern about both of their parents, while at the same time
ensuring that their education and desire to see each other did not suffer. This meant that the
two of them were based with different parents, while spending much time visiting and staying
with the other parent.
Family separation
David and Susan have been married for eighteen
years, and are now divorcing. They have two
children – Paul, aged thirteen, and Helen, fourteen.
Helen has recently moved to a new school to start
her GCSEs, while Paul goes to another school
across town, which Helen also attended until
recently. David and Susan both work full-time, and
have always shared care of the children.
The break-up itself was on friendly terms, and
Susan has now moved out to live with a new
partner, but both she and David found it difficult to
agree on arrangements for the children. They
initially stayed at home with David, and visited
Susan regularly, but this arrangement broke down
after Susan insisted that they belonged with her
and refused to return them home again after a
long weekend visit. The children eventually made
their own way back, and David began insisting that
Susan should not see them anymore, though the
children continued to contact and visit her on 
their own.
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Outcome
While David and Susan were unable to come to an
agreement, their children were increasingly upset
by the conflict between them, and didn’t want
either parent to feel like they had ‘lost’. Having
taken the children’s views into account, in
particular their wish to see both parents regularly,
and recognising the difficulty the parents were
having in dealing with the situation without a
formal arrangement, the court made residence
orders, one specifying that Paul would live with
Susan, and the other stating that Helen would live
with David, who lived closer to her new sixth form
college. The judge also made contact orders, which
specified that Helen would spend every other
weekend at Susan’s house and that Paul would
spend every other weekend with David, as well as
the children spending the holidays together, half
with each of their parents. This meant that the
children spent every weekend and the holidays
together and their parents were able to see them
both regularly.
While neither David nor Susan was completely
happy with the arrangement, they acknowledged
that it was the fairest solution for their children,
and the one the children were happiest with, and
they gradually settled into a comfortable routine. In
practice, Paul and Helen often visited the other
parent’s house during the course of the week, both
to see the other parent and to spend time
together. They both felt more settled after the
applied for a residence order, and indicated that he
wanted the court to consider the issue of when
Susan could have contact with Paul and Helen.
The judge initially suggested to David and Susan
that they should consider attending mediation. By
this point, though, neither felt able to talk to the
other without arguing, and they refused to see a
mediator. Recognising that the children were old
enough to have their own views of what would suit
them, the judge asked a CAFCASS officer to prepare
a report on arrangements which might best
promote the welfare of both children, taking into
account the children’s own thoughts and feelings
about what the arrangements should be. Both of
them had previously found it difficult to express
how they felt, especially in front of their parents,
whom they were afraid of upsetting, and who they
had not felt to be really listening to them.
The CAFCASS officer was able to talk to the
children both separately and together, without
their parents present, to find out how they saw the
situation. Both Paul and Helen were uncertain how
to react to their parents’ difficulty in agreeing on
where they should live. They felt a strong loyalty to
both parents, and wanted to avoid upsetting them,
but also didn’t see why they couldn’t simply see
both parents as much as they wanted, whichever
parent they lived with. The children proposed that
they should live in different homes as long as they
could meet up regularly.
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orders were made, and happier that they had been
listened to in deciding how things would work.
Does my child need something similar?
Finding an arrangement that suits older children
can be difficult. They are old enough to have
definite views about what they want, but might
find it hard to make these clear, especially when
they know whatever they say might upset at least
one of their parents. In many cases, courts will
avoid making orders if they can, since the law says
orders should only be made when the court is
satisfied it would be better for the child than
making no order at all. Orders like those in this
instance might well be made, though, where
parents genuinely cannot agree.
It is very important that older children get the
opportunity to be involved in deciding what the
arrangements will be after separation. They will feel
happier knowing they have had a real choice in
how they live, and may be able to help out in
making things work in practice. Many couples have
found that, for older children and teenagers,
alternate weekends and half the holidays works
well, with the children feeling free to vary the
arrangements on their own and visit either parent
when they want to. Living close together following
separation can also be very important.
20 Putting children first A guide for separating parents
Family separation
Thomas and Emily separated after living together
for five years. They have one child, a ten month old
boy called Josh. Before the split Emily looked after
Josh full time as she had given up her job to do so.
Thomas worked full time but was involved as much
as possible with caring for Josh.
Template 6 Mediation
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Thomas moved out of the family home and bought
a property three miles away. The break up was
acrimonious with both Emily and Thomas blaming
each other for the split. No one else was involved
in the separation. Emily was so angry she would
not let Thomas see Josh.
Family Justice involvement
The situation led Thomas to seek legal advice. Emily
had refused to meet or even talk with Thomas so
he applied for a contact order. Thomas had already
acquired parental responsibility for Josh as he was
named on the birth certificate as the natural father
and Josh was born after 1 December 2003. This
situation meant that Thomas did not see Josh for
nearly four months. Thomas wanted to ensure that
he could be as involved as possible in Josh’s
upbringing.
Emily responded by applying for a residence order
and opposed Thomas’ application for face to face
contact between him and Josh.
At the first court hearing, the judge was successful
in strongly encouraging the couple to take up
Summary of case
The parents’ split was very acrimonious, leading to a refusal by the mother to agree contact.
The involvement of a mediator helped the parents to set aside their differences and agree
frequent contact.
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family mediation. As time had passed, Emily had
become less angry with Thomas and realised that
Josh should have an on-going relationship with his
dad. As Josh was still a young baby she was only
willing to agree to visits by Thomas.
Family mediation was arranged with an
independent mediator. The mediator explained
that they would help Emily and Thomas to discuss
their issues and try to facilitate agreement between
them. After a few mediation sessions Emily and
Thomas realised that the needs of Josh were the
important thing and also came to understand that
whilst their relationship was over they did both
want the best for their son.
Outcome
The intervention of the judge and the mediator
gave Emily and Thomas the time and help to
consider what would be a practical way forward for
them and their son. Although their relationship had
changed they agreed that it would be best if Josh
lived with Emily but that Thomas had regular
contact with Josh and was fully involved with his
upbringing. They were able to agree on all aspects
of residence and contact. Because they reached
complete agreement between themselves Emily and
Thomas decided to as ask the court for leave to
withdraw both their orders for residence and
contact. Because of work commitments Thomas can
only see Josh at weekends, but has him to stay at
least one night each weekend. Also, he is in regular
telephone contact with Emily about Josh, when they
are able to talk about any worries and issues about
looking after the baby. Their relationship involves
them both in Josh’s life although they are no longer
a couple. In particular, Emily found that she was able
to make good use of her newly-acquired free time,
as Thomas always turns up reliably.
Does my child need something similar?
When children are very young they will, in many
cases after parental separation, live with their
mother. This does not mean that fathers should be
in any way excluded from contact with their
children at this age, though the amount of time a
non-resident parent is able to spend with a very
young child might be limited for practical reasons.
However, it is important that fathers have contact
with their children at this young age to ensure
that they are involved in these important years.
This will help to establish a strong relationship
between the child and the father, which can then
be built upon as the child gets older and becomes
less dependent on the primary care of the mother.
Template 7 Domestic violence
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TSummary of caseIn this case, domestic violence was witnessed by the youngest child, which made him fearful
of his father. Contact was only re-established over time after initial supervision of contact by
the grandparents.
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Sandra, was very worried about this and did not
want to force him to do so and instead sought
advice from her doctor about James’s nightmares
and other signs of fear.
Family separation 
Steve and Sandra are divorcing after 13 years of
marriage. They have three children; Susanne, aged
12, Vicky, aged 10 and James, aged 5. James has
some learning difficulties, though he is attending
mainstream schooling. Steve works full time in a
job some distance from the family home – he 
also travels quite a bit for work. Sandra has a local
part time job in a school, which fits in well with
before and after school care and school holidays
for the children.
The couple drifted apart over a long period, though
there was a big argument at the end.
Unfortunately, James witnessed part of this, when
he saw his dad slap his mother, leading him to be
very frightened of his father.
Steve moved to live with his parents nearby, who
live in a small retirement flat. From this point in
time, though Susanne and Vicky were happy to go
together to visit their father and grandparents,
James was too scared to see his father. His mother,
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Family Justice involvement 
Both Steve and Sandra went to see solicitors and,
through them, agreed to meet together with a
mediator, accompanied by their solicitors. Though
Steve initially wanted to have the children living
with him for half of the time, he quickly recognised
that this would not be possible for practical
reasons, at least in the short term. He also
recognised that he was not able to have the
children to stay in his parents’ small flat, and
Sandra was agreeable in principle to the girls going
to stay with him once he had sorted himself out.
The two parents were divided only by the issue of
James. Though there had been no further major
rows between the parents, and certainly no further
violence, Sandra was adamant that she would not
force James to see his father. It was this issue alone
that became the subject of a court dispute
between the couple. A CAFCASS officer was
ordered to prepare a report on the family.
Following discussions with both parents, Sandra
agreed that James could visit his grandparents 
over the course of several weeks, after which Steve
could be present, just leaving to go out, as James
arrived. This plan seemed to work well and over the
following few weeks Steve was present in the
grandparents’ home for longer periods.
Outcome 
The couple agreed to ask that an order by consent
be made by the court. This provided for James
seeing his father at the grandparents’ house under
their supervision. Three months later, Steve made a
further application to the court seeking a variation
whereby he could have visits from all three
children without being supervised; Sandra did not
resist this application. Several months after this, the
couple agreed that the children could stay with
Steve at weekends in his new flat, though they did
not go back to court about this further change.
In this case, once Sandra was no longer concerned
that James was afraid to see his father, she was
happy for the terms of the contact order to be
changed and, as trust developed further and
communication improved, both parents were happy
to reach their own agreements.
Does my child need something similar? 
Parents’ perspectives and the needs of children
change over time. This may need to be reflected in
variations to any court order that might previously
have been made. Ideally, the point will be reached
where parents no longer find it necessary to use
the courts to resolve new issues as they arise.
Template 8 Maintenance issues
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TSummary of caseAfter much argument about the payment of maintenance, and with the prospect of further
court action, the parents eventually agreed to put the child’s needs first by allowing contact
and ensuring regular payments.
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Dave and Sarah were not getting on well, and he
decided to take a job he had been offered in
another city. Sarah found it a struggle to make
ends meet when Dave left, as she had no job and
had to apply for income support, which caused her
to fall behind on her mortgage. After a few months
of living away, Dave asked Sarah if he could start
seeing Josh on a regular basis. Sarah refused,
saying that Dave had never taken much notice of
Josh and that he shouldn’t have moved and broken
off contact if he had wanted to see him. Sarah had
been required by the Department for Work and
Pensions to make an application for child support
via the Child Support Agency and she knew Dave
was earning decent money, and thought it was
unfair that he was not contributing to the cost of
bringing up Josh.
Family Justice involvement
Dave decided to take legal advice, as he did not
want to start paying money for a son that he
wasn’t allowed to see. Dave applied for a contact
order and a parental responsibility order, and
refused to pay the money that was being
Family separation
Dave and Sarah had been having a relationship 
for two years, when Sarah became pregnant. Dave
moved into Sarah’s flat when the baby, Josh, was
born and they lived together for three years, during
which time Dave was away from home working for
some periods of time. Sarah stayed at home to look
after the baby.
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demanded by the Child Support Agency. Sarah
also went to see a solicitor, and both parents
refused to attend a mediation session.
The judge asked a CAFCASS officer to talk to Dave
and Sarah about what arrangements could work
best for Josh (who was 4 years old at the time the
case first came to court). Dave and Sarah were by
now angry with each other, and although Dave
suggested contact during the summer holidays and
some weekends, Sarah didn’t want to let Dave see
Josh until he started paying maintenance for him.
The judge made a contact order which allowed
Dave to see Josh for two weekends a month and
half of the school holidays at Christmas, Easter and
summer. Sarah was very unhappy about the
outcome of the court case, as Dave had been
refusing to pay his maintenance contributions until
he saw his son.
Sarah allowed Dave to come to get Josh for the
first few weekends that contact had been ordered.
But when it came to the summer holidays and
Dave had still been missing some maintenance
payments, Sarah decided that she wouldn’t let Josh
go to Dave’s. Over the next few months, Sarah
made it difficult for Dave to see Josh, and Dave
decided to start paying less or no maintenance
because of this.
Outcome
Eventually, Dave’s solicitor advised him to go to
court to ask for the contact order to be enforced.
Dave was reluctant to do this, as he wasn’t sure it
would achieve anything. Dave decided to talk to
Sarah about why she wouldn’t let him see Josh.
She said she needed more money from Dave for
Josh’s school uniform, school trips and so on. Dave
agreed to start to pay the full weekly maintenance
payment. Sarah realised that Dave wanted to spend
time with Josh and allowed the contact to take
place, at the level that had originally been ordered
by the court
Does my child need something similar?
Separating maintenance and contact issues can be
difficult, but parents need to work together to
understand each others’ concerns. By focussing on
what is best for the child, difficulties can often be
resolved. The courts do not take into account
whether or not child support payments have been
required to be made when considering how best
to determine the outcome of contact applications.
In practice, financial disagreements between
separated parents can influence how they feel
about one another and can get in the way of
parents agreeing and sticking to arrangements that
are in the interests of the child.
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Living arrangements
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T■ If a visit needs to be postponed, who willexplain this to your children, and how willanother visit be organised?■ How will you agree on who else can look after
your children? This might include childminders,
babysitters, neighbours, relatives or new partners.
■ How will phone calls be managed?
■ Will your children be allowed a mobile phone?
If so, at what age?
■ Who will pay for this?
■ Who will have access to the number?
■ Will your children have access to e-mail? 
■ How will you agree and enforce rules for your
children?
■ What are the most important rules that you
both agree are essential? For example, on
bedtime/staying up, going out etc 
While arrangements can varyenormously, practical reasons dictate
that children will usually spend more time
with one parent than the other. Often this
means that children live with one parent
and see the other on visits.
Which arrangement is best for you and your
children is something you will have to decide
together – including with your children, if they are
old enough. Don’t put pressure on your children to
decide, but listen to their views.
There are a number of day-to-day issues you will
need to consider:
■ Where will your children live mostly?
■ How will they spend time with you?
■ What travel arrangements will be made and
who will pay?
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Staying in contact
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This section encourages you to think about
whoever else is important in your children’s lives.
■ Which friends and family members will your
children stay in contact with?
■ How will they stay in contact?
■ How often will they be in contact?
■ Is there anyone else that you think is important
for your children?
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Religious and 
cultural upbringing
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TAs a child grows up, its religious andcultural background can form animportant part of their identity. This is true,even for young children – who like to
celebrate birthdays, religious festivals and
other special days.
They may also like to be included, if appropriate, in
other special family or community events, such as
weddings, funerals, anniversaries and celebrations.
■ What days and events are special to your family
or community?
■ Will your children be involved in these
occasions?
■ What arrangements will need to be made?
■ Are your children being raised in a 
particular faith or cultural tradition? If so,
what arrangements are you making for this 
to continue?
■ Is there a particular role for a parent,
grandparent or community leader that you
need to discuss and agree? How and when will
you do that?
■ If your children speak a language other than
English, is it important that they continue to 
do so?
■ How will this be encouraged?
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School and 
out-of-school activities
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T■ How will your children’s out-of-school activitiesfit in with contact visits?■ If there needs to be a change in your children's
schooling, how will you discuss this?
■ How will you choose schools for your children?
■ How will you make other important decisions
like GCSE choices, participation in Personal,
Social and Health Education, and discussing
careers advice?
■ Will your children be allowed to go on school
trips abroad? And, if so, how will these be paid
for and who will make the arrangements for
these trips?
Your children’s education is, of course,vital. Separation presents a range of
questions that need to be addressed,
some of them purely practical and some of
them which require careful discussion of
their future.
■ How will the school(s) be informed of your
children’s changed circumstances?
■ How will the parent not living with the 
children keep in touch with the school and
receive school reports and information about
school events?
■ Will you attend school functions together or
separately? This could include parents’ evenings,
sports days and other events like musical or
dramatic performances.
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Holidays
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TCase studyParents need to consider what willhappen in holiday time and who thechildren will go on holiday with. It isimportant for parents to agree beforehand
exactly what the arrangement is.
If a residence order is in force, a child cannot be
taken abroad for more than a month without the
permission of all persons having parental
responsibility.
■ What will happen on days when the school is
closed – like inset days?
■ How will you decide what your children do in
their school holiday time?
■ How will you divide the time between each 
of you?
■ How much time will your children spend with
their friends and with their extended family?
■ What travel arrangements will need to be made
and who will pay for them?
■ Can either of you take your children away on
holiday? If so, how will this be planned, agreed
and paid for? And who will hold their
passports?
■ Have you agreed the date of your child’s return,
particularly in the case of an overseas holiday?
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Health
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TParents need to agree arrangements forboth routine procedures, like check ups,and for what to do in emergencies.
You need to consider:
■ Who will be responsible for arranging:
routine medical and dental checks ups 
and vaccinations?
the collection and administration of any
regular medication or of equipment like 
an inhaler?
home-based therapy or educational
programmes?
hospital appointments?
any speech/language therapy?
any special needs, like a special diet?
■ Will you each have a record of these
arrangements?
■ How often will they be updated and who will
do it?
■ If one of your children suffers from a chronic or
permanent condition, how will you make sure
they get the treatment they need, whoever they
are staying with?
■ What happens it there is an emergency? How
will you let each other know what is
happening?
■ If one of you is ill and unable to continue
looking after your children, either all the time or
during a visit, how will you handle this?
■ Will the ill parent make the arrangements and
inform the other or will you discuss this first?
■ Who can you call on in an emergency to help
with childcare?
■ If you are living far apart, how will you ensure
that you are both aware of any health issues
that might affect your children’s well-being?
32 Putting children first A guide for separating parents
Other arrangements
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TThis can cover a whole host of otherdecisions that affect your children whilethey are growing up. Over time, you’ll needto review these arrangements and update
your plan to reflect new issues.
Below are some examples of questions that you
might want to address. You’ll probably be able to
think of others you want to add.
■ Who will be responsible for family pets?
■ Will your children be able to continue with any
special arrangements for sport, drama, music,
hobbies etc?
■ At what age will you allow them to have a
Saturday job? Who will oversee this?
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Changes
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new baby. As your circumstances change,
you may need to review the arrangements
for your children.
You need to decide how you will go about
changing the plans.
■ Will you meet at regular intervals to assess 
how things are going? Or will you review
arrangements as and when circumstances
change?
■ What changes do you consider important, and
how and when will you tell each other when
the need for change arises?
■ How are you going to review the arrangements
for your children when changes do occur? 
■ How will you involve the children?
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Money checklist
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TCase studyYou may also be making arrangementsfor the financial support of yourchildren. If your plan for your children is
going to succeed, you need to be clear with
each other what can be afforded and who is
going to pay for what.
If you need to, you can contact your local Citizens
Advice Bureau for money advice.
These are some of the things that you will need 
to consider:
■ Are there regular payments already being made
by either of you?
■ Who will pay for clothes and shoes for the
children?
■ Who will pay for school or club uniforms, sports
kit or equipment?
■ Who will pay for travel – for example, to parent,
grandparents or other people?
■ Who will pay for school trips?
■ Who will pay for large items such as bicycles,
computers, musical instruments, driving lessons?
■ How will you give your children pocket money?
■ How will you support your children through
college, university or other training courses?
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What next?
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TReading through this guide has probablyraised a number of important questionsfor you to consider.
Take some time to think through the issues and
what your response is to them.
Then, when you and your ex-partner are ready, sit
down together and complete the plan.
Each situation is different and you need to work
together to find a solution that meets your
children’s needs.
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TMost couples sort these issues outwithout going to court. Where aresidence order is made by a court, it stateswho your child(ren) will live with.
A contact order sets out the terms of contact
between a child and their non-resident parent or
someone else who doesn’t live with the child. This
used to be called an access order. Contact will
either be ‘direct’ (seeing the child, including for
overnight visits/holidays) or ‘indirect’ (for example
by telephone or e-mail). You do not need to get a
court order if you can agree about residence and
any contact. Contact orders are made up to the
16th birthday. After that, a court could only make a
contact order in very exceptional circumstances.
The court process starts when an application is
made to the Court. You can apply to the Family
Proceedings Court, where your case will be
considered by Magistrates or to the County Court or
High Court where the case will be heard by a Judge.
You may have applied to the court for a residence
or contact order (this person is known as ‘the
applicant’), or you might be ‘the respondent’ (the
child(ren)’s other parent or carer) to an application.
How Contact and Residence
are decided in the Courts
1 For those concerned about personal contact with the
non-resident parent before court, especially in cases
with a background of domestic violence.
At least 14 days before the first hearing, the person
who made the application to the court will send or
pass1 a copy of the application to the respondent.
If you are the respondent, you will receive the
application and a blank acknowledgement form to
fill in and return to the court. The form provides
the respondent with the chance to set out their
own views about the application and to identify
any proposals that they might wish to make.
Within the next few weeks, you will both attend a
First Directions hearing with the Magistrates or
Judge. The Court will assess your case and consider
the possibilities for settlement without need to
proceed further. If the case cannot be resolved at
the first hearing you will be told exactly how your
case will proceed and what will happen next.
You will be given an opportunity to reach an
agreement together at a conciliation appointment
where you will meet together with a Children and
Family Reporter from CAFCASS – this usually takes
place just before the First Directions Hearing. If you
reach an agreement there will be no further action
taken on your case.
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TIf there is no agreement the Children and FamilyReporter might suggest, depending on what thecourt has ordered:■ Spending more time away from court with a
family mediator or Children and Family Reporter
to help reach agreement
■ A hearing for the judge or magistrates to decide
what orders, if any, should be made
■ The court hearing being adjourned so that the
Children and Family Reporter can write a full
welfare report on the case and the children’s
interests 
■ Pursuing other enquiries on specific issues such
as health.
Where the Children and Family Reporter is asked 
to write a report for the court it will be their job to
prepare a report and to make a recommendation
as to how your child(ren)’s interests would be best
served. It will usually take the Children and Family
Reporter around 10 weeks to complete their report.
The court may decide to make a preliminary
decision to cover this period, including if it 
decides the matter is urgent or if there is concern
that your children may be at risk. This is called an
interim order.
If you do not reach agreement after the report has
been completed; your case will be listed for a Final
Hearing before the Magistrates or Judge. The final
hearing, which can take place more than 6 months
after the application was made, is where
judgement on the application will be made. All the
facts of your case will be heard and the Court will
hear what both parents have to say and from the
Children and Family Reporter. The procedure is the
same in both the Family Proceedings Court and the
County Court, except that the Magistrates sit with a
Legal Adviser who assists with points of law and
procedure.
It is important to remember that you can, at any
time, even after you have made an application, a
report has been ordered or Court dates set, still opt
to reach agreement away from the Court using
family mediation or help from CAFCASS. The Court
nearly always prefers that parents reach their own
agreed decisions about their child’s future and will
encourage you to do so even if you have already
made an application.
In coming to a decision about the order to be
made and any conditions to be attached the judge
has the child’s welfare as the paramount
consideration. The decision will be guided by the
“welfare checklist” as set out in the Children Act
1989. This means the Court must take into account:
(a) the ascertainable wishes and feelings of the
child concerned (considered in the light of his
age and understanding);
(b) the physical, emotional and education needs;
(c) the likely effect on the child of any change in
circumstances;
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TGlossary of termsApplicant – the person who makes the applicationto the court.
Application – the process of applying to the court
for an order
Respondent – the other person in the proceedings
on whom the proceedings are served (that is sent
or given).
First hearing – the first hearing set by the court
after the application has been issued
First Directions hearing – the hearing where the
judge will see if any agreement has been reached
or can be reached and if not, will identify the
issues and direct (order) what further steps need to
be taken to enable the court to make a decision.
Conciliation – this is an informal process at court
and involves CAFCASS to see if the parties can
reach agreement.
Mediator – a mediator is someone who is trained
and independent and will meet with the parties
away from the court to discuss with them whether
any agreement can be reached about
arrangements to be made for the children and/or
finances. A mediator's fees can be met by public
funding (legal aid).
(d) the age, sex, background and any characteristics
which the court considers relevant;
(e) any harm which the child has suffered or is at
risk of suffering;
(f ) how capable each of the parents, and any other
person in relation to whom the court considers
the question to be relevant, is of meeting the
child’s needs;
(g) the range of powers available to the court
under this Act in the proceedings in question.
If either parent does not obey the terms of court
orders, there may be further court action to enforce
the court’s requirements which will, of course, have
been based on its decision about what
arrangements will best serve the welfare of the
child. As well as the harm caused to the child by
failing to obey the terms of court orders, parents
may face sanctions for being in contempt of court.
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TMagistrates – The Family Proceedings Court usuallycomprises 3 Magistrates who are not legallyqualified, but who have received specific training
on Family Law. They sit with a Legal Adviser who
assists with points of law and procedure.
Residence Order – this states those with whom
your children will live.
Contact Order – sets out the terms of contact
between your children and the parent they do 
not live with.
Children and Family Reporter – is an officer of
CAFCASS and is an independent person who assists
the court where there are disputed issues in
relation to the children. He or she may be asked to
prepare a report to assist the court in deciding
what arrangements would be in the best interests
of the children.
CAFCASS – is the abbreviated name for the
Children and Family Court Advisory and Support
Service. CAFCASS only works in the family courts
and is independent of the court, social services,
education and health authorities. It provides
Children and Family Reporters to assist in disputed
cases involving children.
Adjourned – a temporary postponement of the
proceedings, usually to another date.
Welfare Report – the report prepared by the
Children and Family Reporter about what he or 
she thinks is best for the child. Once completed 
the report is sent to the court and then to the
parties involved.
Judge – a Judge is a person who is appointed to
hear cases in a court of law. The judge will apply
the relevant law having heard representations or
evidence from both parties.
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TThis section contains a list of organisationsthat provide information, advice and helpfor families where parents have separated ordivorced. If you’d like to talk to someone, you
can use one of the help lines listed below.
There are also a great many books, some for
parents, some for children, some for parents to read
to children, as well as lots of storybooks and novels.
We suggest you contact one of the organisations or
websites listed for their book list or ask in your local
bookshop. Your local library will probably have a
special section on family matters and can also tell
you of local groups in your area.
A leaflet on family law issues, for divorced and
separated couples, can be obtained from:
Community Legal Services Leaflet Line,
0845 3000343.
Leaflets for parents and children affected by divorce
or separation are available from:
Freepost, PO Box 2001,
Burgess Hill,
West Sussex,
RH15 8BR.
Addresses
Association for Shared Parenting
PO Box 2000
Dudley
West Midlands
Tel: 01789 750891
ChildLine
Studd Street
London N1 0QW
Tel: 020 7239 1000
Children’s Legal Centre
University of Essex
Wivenhoe Park
Colchester
Essex CO4 3SQ
Tel: 01206 873820
Families Need Fathers
134 Curtain Road
London EC2A 3AR
Tel: 0207613 5060
Gingerbread
First Floor7 Sovereign Close
Sovereign Court
London E1W 3HW
Tel: 020 7488 9300
Getting help and advice
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TNational Youth Advocacy Service1 Downham RoadSouth Heswall
Wirral
Merseyside CH60 5RG
Tel: 0151 649 8700
Parentline Plus
520 Highgate Studios
53-79 Highgate Road
London NW5 1TL
Tel: 020 7284 5500
Relate
Herbert Gray College
Little Church Street
Rugby CV21 3AP
Tel: 01788 573241
Resolution (formerly the Solicitor’s Family 
Law Association)
PO Box 302
Orpington
Kent BR6 8QX
Tel: 01689 850227
Grandparents’ Federation
Moot House
The Stow
Harlow
Essex CM20 428040
MATCH
Mothers Apart from their Children
c/o BM Problems
London WC1N 3XX
e-mail: enquiries@match1979.co.uk
National Association of Child Contact Centres
Minerva House
Spaniel Row
Nottingham NG1 6EP
Tel: 0870 770 3269
National Council for One Parent Families
255 Kentish Town Road
London NW5 2LX
Tel: 020 7428 5400
National Family and Parenting Institute
430 Highgate Studios
53-79 Highgate Road
London NW5 1TL
Tel: 020 7424 3460
National Family Mediation
9 Tavistock Place
London WC1H 9SN
Tel: 020 7383 5993
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Twww.parentlineplus.org.ukfor all the family/stepfamily
www.sfla.org.uk
for legal matters
www.thesite.org.uk
for young people
www.nfm.u-net.com
for family mediation
Websites
www.childline.org.uk
for children in trouble or danger
www.e-parents.org
for parents
www.fnf.org.uk
for fathers
www.gingerbread.org.uk
for lone parents and their children
www.itsnotyourfault.org
for children and young people
www.justask.org.uk
for legal matters
www.match1979.co.uk
for mother and child matters
www.naccc.org.uk
for child contact centres
www.nyas.net
for children and young people
www.oneparentfamilies.org.uk
for lone parents
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THelplinesChildline
0800 1111
Children’s Legal Centre
01206 873820
Cruse Bereavement
020 8332 7227
Care Get connected (young people)
0800 096 0096
Gingerbread
0800 018 4318
Grandparents’ Federation
01279 444964
One Parent Families
0800 018 5026
National Council for One Parent Families
0800 0185026
National Youth Advocacy Service
0800 616101
NSPCC
0800 800 5000
Parentline Plus
0808 800 2222
Samaritans
08459 909090
Who Cares? Linkline
0500 564570
Youth Access
020 8772 9900
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